GAPSTOGKS

Procedure For Filing
Complaint

Send Mail to Reach customer care executive

helpdesk@capstocks.com @ 0471-4093333

Provide your client code/ID and
include the details of your complaint, Provide your client code/ID and

along with any relevant supporting include the details of your complaint
documents related to the issue.

The Help Desk system will The Customer Care Executive will
automatically generate the ticket. generate a ticket.

The Help Desk Application will
send you a link to activate the
customer portal. This is a one-time
process.

The Help Desk Application will send
you a link to activate the customer
portal. This is a one-time process.

The Help Desk Application will The Help Desk Application will
issue a support ticket along with a issue a support ticket along with a
link for you to track its status. link for you to track its status.

The Customer Care Executive will
forward the complaint to the
appropriate department.

After receiving the complaint, conducting an initial analysis, and
completing the registration process, the relevant department will
commence addressing the issue. You will be duly informed of the

progress. You can monitor the status of your complaint through

the provided ticket.

The Help Desk Application will
send a closure notification once
the complaint has been
successfully resolved.




